VerizoNbusiness

Direct voice
(Public Fixed Telephony)

Information about the quality of service provided in accordance with
the decision of the BIPT of April 3 2008 in application of art. 113 of the
electronic communication Act of 13 June 2005

Comments

Compliance with the
announced date of delivery

April 2008 - September 2008: ...%

October 2008 - March 2009: ...%

Percentage of failure

April 2008 - September 2008: ...%

October 2008 - March 2009: ...%

Time to repair

April 2008 - September 2008:
...Hours

October 2008 - March 2009:
...Hours

NV Verizon Belgium Luxembourg SA
Main Office: Culliganlaan 2E - 1831 Diegem — Belgium
Tel: +32 (0)2 400 80 00 - Fax: +32 (0)2 400 84 00
Registered Office: Wetenschapsstraat/rue de la Science 37 - 1040 Brussels - Belgium
BTW / TVA BE 0452.182.326 - RPR Brussel - RPM Bruxelles




VerizoNbusiness

Indirect voice
(Public Fixed Telephony)

Information about the quality of service provided in accordance woth
the decision of the BIPT of April 3 2008 in application of art. 113 of the
electronic communication Act of 13 June 2005

Comments

Compliance with the
announced date of delivery

April 2008 - September 2008: ...%

October 2008 - March 2009: ...%

Percentage of failure

April 2008 - September 2008: ...%

October 2008 - March 2009: ...%

Time to repair

April 2008 - September 2008:
...Hours

October 2008 - March 2009:
...Hours

NV Verizon Belgium Luxembourg SA
Main Office: Culliganlaan 2E - 1831 Diegem — Belgium
Tel: +32 (0)2 400 80 00 - Fax: +32 (0)2 400 84 00

Registered Office: Wetenschapsstraat/rue de la Science 37 - 1040 Brussels - Belgium

BTW / TVA BE 0452.182.326 - RPR Brussel - RPM Bruxelles




VerizoNbusiness

ISDN - BA
(Leased lines)

Information about the quality of service provided in accordance woth
the decision of the BIPT of April 3 2008 in application of art. 113 of the
electronic communication Act of 13 June 2005

Comments

Compliance with the
announced date of delivery

April 2008 - September 2008: ...%

October 2008 - March 2009: ...%

Percentage of failure

April 2008 - September 2008: ...%

October 2008 - March 2009: ...%

Time to repair

April 2008 - September 2008:
...Hours

October 2008 - March 2009:
...Hours

NV Verizon Belgium Luxembourg SA
Main Office: Culliganlaan 2E - 1831 Diegem — Belgium
Tel: +32 (0)2 400 80 00 - Fax: +32 (0)2 400 84 00

Registered Office: Wetenschapsstraat/rue de la Science 37 - 1040 Brussels - Belgium

BTW / TVA BE 0452.182.326 - RPR Brussel - RPM Bruxelles




VerizoNbusiness

PRA
(Leased lines)

Information about the quality of service provided in accordance woth
the decision of the BIPT of April 3 2008 in application of art. 113 of the
electronic communication Act of 13 June 2005

Comments

Compliance with the

. i N
announced date of delivery April 2008 - September 2008: ...%

October 2008 - March 2009: ...%

Percentage of failure April 2008 - September 2008: ...%

October 2008 - March 2009: ...%

April 2008 - September 2008:

Time to repair ...Hours

October 2008 - March 2009:
...Hours

NV Verizon Belgium Luxembourg SA
Main Office: Culliganlaan 2E - 1831 Diegem — Belgium
Tel: +32 (0)2 400 80 00 - Fax: +32 (0)2 400 84 00
Registered Office: Wetenschapsstraat/rue de la Science 37 - 1040 Brussels - Belgium
BTW / TVA BE 0452.182.326 - RPR Brussel - RPM Bruxelles




VerizoNbusiness

2 Mbits
(Leased lines)

Information about the quality of service provided in accordance woth
the decision of the BIPT of April 3 2008 in application of art. 113 of the
electronic communication Act of 13 June 2005

Comments

Compliance with the

. i N
announced date of delivery April 2008 - September 2008: ...%

October 2008 - March 2009: ...%

Percentage of failure April 2008 - September 2008: ...%

October 2008 - March 2009: ...%

April 2008 - September 2008:

Time to repair ...Hours

October 2008 - March 2009:
...Hours

NV Verizon Belgium Luxembourg SA
Main Office: Culliganlaan 2E - 1831 Diegem — Belgium
Tel: +32 (0)2 400 80 00 - Fax: +32 (0)2 400 84 00
Registered Office: Wetenschapsstraat/rue de la Science 37 - 1040 Brussels - Belgium
BTW / TVA BE 0452.182.326 - RPR Brussel - RPM Bruxelles




VerizoNbusiness

DSL

Information about the quality of service provided in accordance woth
the decision of the BIPT of April 3 2008 in application of art. 113 of the
electronic communication Act of 13 June 2005

Comments

Compliance with the
announced date of delivery

April 2008 - September 2008: ...%

October 2008 - March 2009: ...%

Percentage of failure

April 2008 - September 2008: ...%

October 2008 - March 2009: ...%

Time to repair

April 2008 - September 2008:
...Hours

October 2008 - March 2009:
...Hours

NV Verizon Belgium Luxembourg SA
Main Office: Culliganlaan 2E - 1831 Diegem — Belgium
Tel: +32 (0)2 400 80 00 - Fax: +32 (0)2 400 84 00

Registered Office: Wetenschapsstraat/rue de la Science 37 - 1040 Brussels - Belgium

BTW / TVA BE 0452.182.326 - RPR Brussel - RPM Bruxelles




